
Dear Resident,

As you may be aware of by now, we have been working on a Strategic Plan to keep Charlestown competitive in the market moving forward. The first project being rolled out of Strategic Planning will be the addition of 5 elevators around campus. This project will begin shortly and we wanted to share with you some of the highlights and overview of what you should expect.

First, the locations of the elevators will be the following and are listed in their starting order. Initially, there will be a two-week lag time in between starts and then all will be constru[image: image1.jpg]CHARLESTO\X/N



cted concurrently. 

· Chapel Court (link between Parkview & Chapel Court)
· Buildings 8 & 9 Link
· Herbert’s Run (Main Entrance)
· Brookside (Main Entrance)
· Caton Ridge (Adjacent to existing elevator)
The interior areas near construction will have a protective walkway installed to maintain pedestrian flow. The exterior areas around the new elevator locations will be closed off to pedestrian traffic throughout the construction phase with the exception of the Caton Ridge elevator. The Caton Ridge elevator will remain operational throughout the project. However, there will be some brief disruptions when it is time to tie into the new elevator. Please be aware that the areas being cordoned off for “construction only traffic” is for your safety. Please do not attempt to walk around these areas.

Secondly, the general contractor on this project is Harkins Builders. The hours of operation for this project are Monday-Friday 8am-5pm. All employees of Harkins Builders and their subcontractors will be required to wear a badge while on property at all times. Additionally, we have given them permission to park along the loop road, Charlestown Square parking lot, Cross Creek parking lot, outside of building 3 and the inner circle of buildings 3, 7, & 9. Under no circumstances will they be parking in resident only lots, or the front of the buildings. The contractors will be advised to not enter the buildings unless they have a specific task i.e. the electrician.

Thirdly, we will be communicating to the resident’s who live adjacent to the work areas via cubby stuffers. We will communicate any possible disruption of utilities or other items that may come up that we feel you should be aware of as the project progresses. For general updates and information, we will keep a slide running on both channels 970 and 972 as progress is made. The slide will be updated on a weekly basis. If during the project you have any questions or concerns, please contact your Facility Coordinator. The Facility Coordinator for Buildings 1 ,2, 4, 5, 7, 8 ,9 and CC, PV, HV, and Caton Ridge is Jason Dennis x 8437. The Facility Coordinator responsible for St. Charles, Herbert’s Run, Brookside, and Building 3 is Julie Colburn at x 8345. They will be happy to assist you.

Finally, we would like to thank you for your patience and understanding during this very exciting time. The next few years will be busy and as projects roll out we will be keeping you informed along the way. Charlestown has been the leader for the past 27 years and we look forward to being the leader for many years to come.

Sincerely,

Stephanie Boisvert

Facilities Manager


